
IntelliPay Payment Options

A standard processing model where the provider pays all
the processing costs.
•  Full Card Association interchange fees
•  All Bank related fees
•  In-person and digital payment options

Since 2004, IntelliPay has offered comprehensive traditional and fee-based payment processing solutions for credit/debit 
card and ACH/ECheck transactions in-person, digitally, or through an automated recurring payment module. Today, IP 
processes billions of dollars in ACH and credit card payments for public and private organizations.

A fee-based model that shifts credit card processing fees 
to the patient.
• Debit and pre-paid cards are not eligible
• The surcharge fee cannot exceed 4.00%
• Model is restricted in several states (CO, CT, KS, MA)
• Software will not add fee in prohibited states
• In-person and digital payment options

A specific IntelliPay program for online transactions.
• A two (2) transaction or one (1) transaction with split 

funding payment processing model
• A revenue neutral payment solution
• IntelliPay pays the fees and manages your merchant 

account
• Digital payments only
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Traditional & Patient Pays Fee Options

All IntelliPay payment options are 100% card brand and regulation compliant.  Once your payment options are selected, 
the E-Management Associates/IntelliPay team will handle all the details.
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